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COOL SCOOPS   

USERS MANUAL 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

JET GAMES CORP 

822 SOUTH NOVA ROAD, DAYTONA BEACH FL 32114 

EMAIL: INFO@JETGAMESUSA.COM 

TELE: 386-255-1599 OR 1-800-JET-GAMES 

 

*Thank you for choosing JET GAMES CORP, please read and understand operator's manual 

before using this equipment and keep this instruction manual for future reference. 

*Should you have any questions in operating this machine, please contact our professional 

after-sales team SERVICE@JETGAMESUSA.COM. 

  

Software version：V1.0.1 

OS version ：V6.03 

 

mailto:INFO@JETGAMESUSA.COM
mailto:SERVICE@JETGAMESUSA.COM
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1. Specification 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Model COOL SCOOPS 

Reference Code KA-282 

Standby Power 900W 

Operating Power 1000W 

Dimensions (mm) 1100*2000*1700(W*D*H)  

Weight (KG) 220KGS OR 485 POUND 

Rated Voltage 220 vac OR 110 vac 

Seats 4 

Users Range of Ages 2 years+ 
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1.2 Warning  

●Do not place the Ride outside this is only approved for inside locations 

●Put the machine in a flat and stable surface. 

●Do not bend the power cord by force or place heavy objects on it. 

●Never plug or unplug the power cord with wet hands. 

●Before inspecting the machine, make sure the power is OFF and unplugged from the outlet. 

●Always use replacement parts and pieces authorized by JET GAMES for maintenance. 

 

 

1.3 Caution 

●Do not put the power cord where people walk past. 

●Use only with a grounded outlet.  

●Confirm the rides power requirements before use, in case of a short circuit. 

●Do not lift the machine by the body, Must always lifted the ride by the base. 

●If the power cord becomes damaged, please replace as soon as possible. 

 

 

1.4 Use 

●Please make sure child sits well before insert coin. 

●Players should not jump or get on /off while machine is in movement. 

●Only one player on one seat. 

●Do not lean on the machine when in use. 

●This machine must be operated under adult’s supervision. 

●Please cut the power in emergency. 

 

 

 

1.5 Maintenance 

●Be sure to check and maintain the machine regularly. 

●Switch off the power before cleaning or replacing parts of the game machine. 

●Only qualified personnel should inspect or test the electronic board. 

●Please use clean and soft cloth to clean the machine. 

●Use mild detergent to clean the surface of the machine. 
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2. Shipping List 

Please make sure that you have received the items list as below: 

No. Description Specification Picture QTY Remark 

1 Manual  

 

1  

2 Keys  

 

2 

Blue key for coin 

acceptor door, and 

line module. Red 

key for coin box 

3 Power cord EN 

 

1  
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3. Parts and Functions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pull the levers to make ice cream 

Monitor 

Press the button to play different sound effects. 

Steering wheel:  
 Confirm 

The joystick toggles 
ice cream flavors. 

Coin Acceptor / Coin box 

Unlock the front 
panel to setup 

 

The handle shakes to stir 
the foam snowflakes. 
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3.1 How to move/lock the machine 

The machine must be placed on a horizontal surface. It comes with 4 leg levelers and 

4 casters.  

When moving the machine: Adjust the foot pads to the highest point and keep at least 

1cm away from the floor, please keep all the pads horizontally fixed on the floor. 

 

 

①When moving the machine, adjust the foot pads to the highest point while keep the 

casters touching the floor. 

②The machine can be easily moved while the wheels are load-bearing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

③After confirm the location, tighten screws downward and fix it. Adjust the height of 

the four foot pads until the machine is in level. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Operation as follows 

About 5mm 
 

Foot Pad 

Caster 

Tighten the 
screw upward 

Move Lock 

Adjusting  
screw 
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4. Game Instruction 

The COOL SCOOPS is a family amusement kiddie ride that lets kids make virtual ice 

cream. Simply follow the on-screen instructions to choose a mold, add ingredients, 

freeze, and decorate, creating delicious ice cream from start to finish. Easy and Fun. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Device Picture Function 

Steering wheel 

 

No function. 

Ice cream game console 

 

Select and make ice cream. 

Interactive buttons 

 

Sound effects are played in 

the game. 

Hand shank 

 

Stir the foam. 

How to play 

Game interface 

Remaining game time 

Remaining coins 

Each successfully ice cream making earns gold coins. 
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Game Scene 

Scene 2 

 

Scene 3 

Scene 1 
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5. Background Setting 

5.1 How to access background settings 

 

5.2 Background Settings 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Position Picture How to operate 

 

 

①Long Press 

MENU key for 2 

seconds to enter. 

②Short Press 

LEFT/RIGHT key 

to choose, MENU 

key to confirm. 

③SERVICE Key 

to require refill 

ticket 

Options Details Description 

Coins 1-15 coins Coin amounts to play the game 

Time 1-9 minutes Time for one game 

Account  All coin slot accounts 

Game reset  Restore factory setting, clean credits 

Test  Test device hardware functions 

Save and quit  Please save the setting record before quit 

Unlock the coin 

acceptor cover 



 11 

6. Electrical board locations  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10A air switch 
STC IO board 
Serial number  
output 

Volume output 

12V17A power supply 

Joystick light output 

VAC input 
16A fuses 

Backstage plane signal output 

Drive board 12V output 

VGA output 
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Console light 

Console light 

Console light 

STC IO Board input 

Hand shank, lever, button output 

Joystick signal output 

Speaker 

output 

12V input 
GPL32612 Signal input 12V input 

12V output 
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COOL SCOOPS 

Backstage Setting 

board 

A25 Game Box 

Motor 

Shielded cable 

Blower 
Ice cream 

light 
Ice cream 

light 
Ice cream 

light 

H
an

d
 sh

an
k 

Levers 

Stee
rin

g w
h

eel key 

So
u

n
d

 effect keys 

Joystick & S Key 

6.1 Wiring Diagram 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lever Left light 

Lever middle light 

Lever right light 



 14 

7.Quick Trouble Shooting 

7-1 Machine will not boot, no electricity  

Please check the VAC power cable is properly connected.. (Cable as picture 1) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cable connected well Poor connection: re-plug the cable 

 

Please check whether the power 

supply cable is connected well. 

(as picture 2) 

If the cable is connected properly, but 

the LED light on the power supply is 

off, then there is a problem with the 

power supply. 

(Test way: Please use the multimeter to 

check if the power supply has output 

voltage) 

 

Poor connection: re-plug the cable 

 

   Picture 1: Power Cable 

(visible when laid on its side) 

Picture 2: Power Supply Cable 

(Visible through the front access door) 
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7-2 Power on machine, LED light is working, but monitor has no display. 

Please check if the game box cable is properly connected ( picture 3) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    Picture 3: Game Box 

Cable connected well Poor connection: re-plug the cable 

 

Reboot the machine & wait for 

1 minute then insert coin 

 

If machine can not accept 

coin or machine has no 

voice after inserting coin,  

the game box has 

problem 

 

If machine can accept coin and has voice, 

please check if the driver board cable is 

connected well, if connected well, then the 

drive board or the monitor has problem. 

& Joystick cable 
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7-3 Machine has no voice during playing 

Please check if the speaker cable is properly connected.(①Speaker Cable) 

 

 

 

 

 

 

 

7-4 Coin accepter can’t accept the coin or accept coin but machine 

doesn’t work  

Please check if the coin acceptor cable is properly connected.（②Coin acceptor cable） 

 

 

 

 

 

 

 

 

 

 

 

Cable connected well Poor connection: re-plug the cable 

 

 Turn up the volume to check if there is any sound, if no voice, it 

might be the problem caused by speaker or game box. 

(Test way: Please replace a good speaker, if machine has voice, 

then the speaker is broken. Or it’s the game box’s problem) 

Cable connected well Poor connection: re-plug the cable 

 
 

Please replace another coin acceptor, 

if coin acceptor is working, then it is 

the game box’s problem. 

 



 17 

7-5 The COOL SCOOPS console is not functioning during playing 

Check if the IO board cables which under the console is connected well.(Picture 4) 

 

 

 

 

 

 

 

 

 

(Picture 4: IO Board) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cable connected well Poor connection: re-plug the cable 

 

Then the console IO board is 

damaged, please contact the 

manufacturer for repairs. 


